The information which follows shows my experience
enrolling in the Windows 10 Extended Security Updates
program. |'ve been checking periodically and was able to
enroll on 09/19/2025.

If your computer isn’t linked to your Microsoft Account,
at some point, you will be asked to sign in to your
Microsoft Account so the ESU subscription can be
attached to the account. You can have a total of 10
devices on the subscription.

One of the options to pay for the subscription is using the
system backup option. | don’t remember enabling the
backup, but Windows indicated that my system was
backed up and | qualified for a free subscription.

| don’t want to be on the system backup program so |
selected the “Go back” button to turn off the system
backup before continuing. (The steps | used are with the
image.) You can skip turning off the backup if you wish.
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If you pay by credit card or debit card, since you’ve
logged into your Microsoft Account, page 2 may be filled
in. Check to make sure the information is current.

Let me know if any of this need more clarification and |
will try to improve it for non-techie people.

Mary Balkanloo
09/29/2025
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Open Settings and select “Windows Update”

Settings

@ Personalization

@ Gaming

G;

Bar, captures, Game

Update & Security

Windows Update, recovery

Q2

backup

Background, lock screen, colors

User Name
myemail@email.com
My Microsoft account

Devices

Bluetooth, printers, mouse

8= Apps

Uninstall, defaults

L, Ease of Access
Narrator, magnifier, higt

contrast

Link your Android, iPhone

>
4

Windows Ugda(e Rewards

Look for the “Enroll now” option in the “Windows

Update” page.

Settings

@ Home

Find a setting

Update & Security

C Windows Update

4 Delivery Optimization
¥ Windows Security

1 Files backup
Troubleshoot
Recovery

Activation

Find my device

For developers

& = B O b S

Windows Insider Program

Windows Update
@ You're up to date
Last checked: Today, 9:19 AM
Check for updates
View optional updates

Windows 10 support ends in October 2025

Enroll in Extended Security Updates to help keep your device secure.

Learn about the end of support

<l Get the latest updates as soon as they're available

Be amo

imprc

its as they roll out. Learn more

@ Pause updates for 7 days

Visit Advanced options to change the pause period

@® Change active hours
Currently 8:00 AM to 5:00 PM

® View update history

See updates installed on your device

/7y Advanced options
Additional update controls and settings
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the first to get the latest non-security updates, fixes, and

= o X
120 points
Network & Internet
F lane mode, VPN
Time & Language
Speech, region, date
Privacy
Location, camera, microp
= g X

Your PC meets the minimum system
requirements for Windows 11. Specific
timing for when it will be offered can
vary as we get it ready for you.

Learn about Windows 11

Learn about options to trade-in or
recycle your PC

Looking for info on the latest updates?

Learn more

Related links
Check Storage

OS build info

Help from the web
Uninstalling problematic Windows
updates easily

Installing pending Windows updates
easily

Installing Windows 11 on eligible
devices



Enroll in Extended Security Updates X

When you Click the “Enroll
now” link, you will receive

general information about the

ESU program.

Enroll in Extended Security Updates to
stay protected

Support for Windows 10 ends on October 14, 2025
Without security updates and technical support, your PC will be vulnerable to
attacks and malware.

©  Get Extended Security Updates to keep your Windows 10 device safer
Enroll to receive critical security updates after support ends. That way you have

more time to decide on your next PC - worry free

< If you enabled the settings
You're eligible to enroll in Extended baCkU p, the ESU iS free.

Security Updates at no extra cost

As you've already backed up your Windows settings, you're eligible to enroll in

| don’t remember ever turning
Etended Security Updates o on the settings backup. | used
Go back and turned off the
backup: “Settings” ->
“Windows Security” ->
s et “Account Protection -> the
“View my Account” link ->
Windows Backup and then
turned off “Remember my Apps” and “Remember my
Preferences”.
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Enroll in Extended Security Updates

Choose how you want to enroll

It's great that you are opting into Extended Security Updates. This is just one step on
your way to Windows 11. Enroll in the Windows 10 Extended Security Updates by
selecting any one of the easy options shown below:

@ Extended Security Updates

Valid until October 13, 2026

Back up your PC settings
@ Save your ngs, apps, and credentials so you can No extra cost
move to your new Windows 11 PC

®) Redeem Microsoft Rewards points 1,000 points

You don't have enough points

(O One time purchase $29.99 plus applicable taxes

Go back

Enroll in Extended Security Updates

Choose how you want to enroll

It's great that you are opting into Extended Security Updates. This is just one step on
your way to Windows 11. Enroll in the Windows 10 Extended Security Updates by
selecting any one of the easy options shown below:

Valid until October 13, 2026

EI Extended Security Updates

Back up your PC settings
O ' Save your settings, apps, and credentials so you can No extra cost
move to your new Windows 11 PC

®) Redeem Microsoft Rewards points 1,000 points
You don't have enough points

@ One time purchase $29.99 plus applicable taxes

Go back Next

After turning off the
settings backup, | received
3 options to pay for the
ESU.

| selected the One time
purchase.
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Enroll in Extended Security Updates X

| needed to enter a method

Windows 10 Consumer Extended

@ Security Updates (ESU) of payment.

$29.99 plus applicable taxes

*Taxes are calculated at next step

@ Get Started! Add a way to pay.

Buying or purchasing this digital item is a license. By selecting Buy, you agree to
the Store Terms of Sale, including Usage rules for Digital Goods. If you pay for the
entire order with your Microsoft account balance, it'll be charged immediately. If you
use another way to pay for part or all of your order, you'll be charged up to 10 days
before the release date. Get a refund any time before the release date.

co  (EEEE

" I selected Credit or debit

Choose a way to pay

card.

Credit or debit card VISA q osceve
eWallet P Payral venmo

85 Redeem a gift card

Back
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Enroll in Extended Security Updates X

. Complete the information on
Add a credit card or debit card bOth pages Of the ”Add a

All fields are mandatory/required.

We accept the following cards: C re d it Ca rd O r d e b it C a rd ”

visa B @D o

Card number* fo r m .

Cardholder Name* Pa ge 1
Expires*

MM VY Y VY

Cvv*

What is a CVV?

Address line 1*

Cancel Save

Enroll in Extended Security Updates X
Address line 1* A

Page 2

Address line 2 (Optional)

City*
State*
v
ZIP code*
Country/Region*
v

You can use this payment option to buy Microsoft products and services
anywhere you sign in with mompom@hotmail.com.

To change your settings, go to account.microsoft.com.

Microsoft respects your privacy. See our Privacy Statement.

Can(e'
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Enroll in Extended Security Updates

Windows 10 Consumer Extended
@ Security Updates (ESU)

$29.99

VISA FIRST LASTNAME **0000 Change>

Buying or purchasing this digital item is a license. By selecting Buy, you agree to
the Store Terms of Sale, including Usage rules for Digital Goods. If you pay for the
entire order with your Microsoft account balance, it'll be charged immediately. If you
use another way to pay for part or all of your order, you'll be charged up to 10 days
before the release date. Get a refund any time before the release date.

Cancel Buy

Payment accepted.

Enroll in Extended Security Updates

You're enrolled in Extended Security
Updates through October 13, 2026

This PC signed in with mompom@hotmail.com is enrolled to receive Extended Security
Updates. Stay up to date by viewing your device's enrollment status in Settings.

Verification of the enrollment

purchase.
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You can check the ECU status from the “Windows

Update” page.

< Settings

@ Home

| Find a setting

Update & Security

Q

Windows Update

I

Delivery Optimization

@ Windows Security

-1

Files backup

Troubleshoot

Recovery

Activation

Find my device

For developers

& = B O b S

Windows Insider Program

Windows Update

=

You're up to date
Last checked: Today, 9:19 AM

Check for updates

View optional updates

=

®

190

P

D

N
Rk

Get the latest updates as soon as they're available @ "
Be among the first to get the latest non-security updates, fixes, and of
improvements as they roll out. Learn more

Pause updates for 7 days
Visit Advanced options to change the pause period

Change active hours
Currently 8:00 AM to 5:00 PM

View update history
See updates installed on your device

Advanced options
Additional update controls and settings
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Your PC is enrolled to get
Extended Security Updates.

Learn more about Extended Security
Updates

Your PC meets the minimum system
requirements for Windows 11. Specific
timing for when it will be offered can
vary as we get it ready for you.

Learn about Windows 11

Learn about options to trade-in or

recycle your PC

Looking for info on the latest updates?

Learn more

Related links
Check Storage

OS build info

Help from the web

Uninstalling problematic Windows



